Introduction to HSL

Health Services Laboratories (HSL) is a ground breaking partnership, combining The Doctors
Laboratory’s long standing, specialist pathology expertise with the Royal Free London and
University College London Hospitals NHS Foundation Trusts’ excellent environments for
clinical care and teaching together with an internationally recognised heritage of continual
research, development and academic excellence.
Our purpose is to deliver clinically-led diagnostics, innovation, value and long-term investment
to healthcare. Maintaining rigorously high standards of quality, while also delivering
efficiencies to healthcare through careful workforce planning, pioneering technology, and
significant investment in infrastructure and IT. HSL provides an unparalleled repertoire of
diagnostic tests to support clinicians in the delivery of high quality patient care. All services
are either UKAS accredited or awaiting accreditation and compliant with HTA and MHRA
regulatory authorities, where appropriate.

Our New Home

Completed in summer 2017, The Halo Building is our new core laboratory and headquarters
based just a stone’s throw from Kings Cross station, situated in the heart of London’s newly
established biomedical hub. From our new location we are able to maintain strong links
with established independent sectors from Harley Street and surrounding areas, whilst also
boasting new neighbours at the University College London and Francis Crick Institute. The Halo
Building houses 15 floors dedicated to diagnostic pathology services, including the UKs
largest pathology logistics organisation TDL Collect.
Four of the laboratory floors are interconnected by
Sonic Healthcare’s GLP blood tracking technology
which when at full capacity, will support in excess
of 20,000 blood samples per day.

Rapid Response Laboratories

Following the tried and trusted hub and spoke
model for service delivery, The Halo Building is
supported by a series of networked Rapid
Response Laboratories (RRLs), which is critical to
providing our local and regional NHS hospitals
with access to services such as blood transfusion,
haematology and coagulation services as well as
urgent biochemistry, to support their acute
patient services.
Every effort is made to ensure our RRLs are fitted
out to the same standard as the Halo Building,
mirroring the same methodologies and utilising
the same platforms and equipment to ensure
continuty across the service.
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